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	International Conference: Consumer Protection in the Digital Age 

3-4 April 2014
The Empress Hotel ,Chiang Mai, Thailand
Co-organised by NBTC, FFC and CI 

	Day 1: 03 April 2014


	08:00 – 09:00 AM
	Registration

	Opening Session
09:00 – 10.00 AM

	Welcoming Remarks
· Takorn Tantasith, Secretary-General, NBTC Thailand
· Assoc. Prof. Dr. Jiraporn Limpananont Foundation for Consumers, Thailand
· Indrani Thuraisingham, Head -  Consumers International Asia Pacific and Middle East
Keynote
· Amanda Long, Director General ,Concumers International
· Supinya Klangnarong, Commissioner,NBTC Thailand


	Session 1
10.00-10.30 AM
	Word Consumer Rights Day  2014
· Indrani Thuraisingham, Head -  Consumers International Asia Pacific and Middle East
· Saree Aongsomwong, 
Foundation for Consumers ,Thailand


	10: 30 – 10:45 AM  Morning tea

	Session 2 
10:45 AM – 12.45 PM

12.45 -1.00 PM
	Fix our phone rights! Cases and campaigns
International Roaming & Phone rights app:
· Una Lawrence, Australian Communications Consumer Action Network (ACCAN), Australia
Fixed Mobile Contracts: 
· Salimata Diarra, Association des Consommateurs du Mali (ASCOMA Mali) 
Mobile Consumers' Concerns in Indonesia:
· Abdul Rohman, Yogyakarta Consumer Foundation (LKY), Indonesia
Unlocking Mobile Phones:
· Conchy Martin Rey, Confederecion de Consumideros Y Usuarios (CECU), Spain
· Unauthorised mobile services – SMS Clubs: 
· Boštjan Okorn, Slovenian Consumers Association, Slovenia
Campaigning for phone rights in Sudan :
· Nasreldin Ibrahim Shulgami Abdalla, Sudanese Consumer Protection Association, Sudan
Telecommunication services and consumer rights in Korea
· Kim Jai Ok, Consumers Korea
Discussion

Moderator
· Dr. Paiboon Choungthong, King Mongkut's University of Technology Thonburi,Thailand

	13: 00 – 14:00 PM    Lunch Break

	Session 3 
14.00 - 15.20 PM

15:20 – 15:45 PM
	Trans-Pacific Partnership: Implications for Consumers on Copy Rights & Digital Content 
· Yasuaki Yamaura, Consumers Union of Japan, Japan
· Pablo Rodriguez, Asociacion Juvenil de Consumidores y Consumidoras (FOJUCC), Chile
· Arthit Suriyawongkul, Thai Netizen Network
Users' rights in copyright reform
· Sean Michael Flynn, American University, USA.
Discussion
Moderator 

· Kannikar Kijtiwatchakul, FTA Watch, Thailand 

	15: 45 – 16:00 PM Afternoon tea break

	Session 4
16.00 – 16.45 PM

16.45 - 17.00 PM
	Online and mobile payments & digital content products
OECD recommendations on online and digital content products & ISO draft on mobile payments
· Robin Simpson, Consumers International
· Chayuth  Singtongthumrongkul, ACIS Professional Center Co., Ltd.
National campaign on digital content products
· Madison Cartwright, Choice – Australian Consumers' Association (CHOICE), Australia
Discussion
Moderator 
· Suwanna Jitprapas, TPBS Thailand 



	Session  5
17.00 - 17.45 PM
	ISO/IEC standard on model service level agreements, and W3C work on web payments
· Norbert Bollow, CI expert

	17.45 - 18.00 PM
	Synthesis by Reileen Dulay, CI

Updates for next day by Indrani Thuraisingham, Head CI APME

	19.30   PM
	Dinner hosted by NBTC

	International Conference: Consumer Protection in the Digital Age 

3-4 April 2014
The Empress Hotel ,Chiang Mai, Thailand
Co-organised by NBTC, FFC and CI 


	

	Day 2: 04 April 2014

	

	Session 6
09:00 – 09:45 AM


	Quality of service by telecom operators/tech companies: Over the top services (OTT) and Consumer Protection
· Peter  Walop, Expert ITU 
· Isriya Paireepairit, Siam Intelligence Unit 
Consumer Agenda at the International Telecommunication Union (ITU)
· Onica Makwakwa, Head –  CI Africa

Moderator
· Romain Houéhou, League for the Consumer Defense, Benin  
	

	Session 7
10.00 - 10.45 AM

10.45 - 11.00 AM

	Respect our screen rights: New Standard in the Digital Era
Quality content / Variety of programs / Self-regulation (Must Carry / Must Have Rules)
· Thatwatchai Jitrapanun, Commissioner, NBTC Thailand
· Teerat Ratanasevi ,Thailand Association of Digital Terrestrial Television 
· Alan Kirkland, Australian Consumers' Association (CHOICE), Australia

Discussion

Moderator 

· Rosemary Siyachitema,  Executive Director of the
Consumer Council of Zimbabwe (CCZ)

	

	11.00-11.15  AM Morning tea
	

	Session 8
11.15 - 12.15 AM

12:15 – 12:30 AM
	Digital broadcasting trends and digital Dividend
Thai case study: 
· Dr. Kitti Wongthavarawat, National Electronics and Computer Technology Center (NECTEC), Thailand
· Somsak Siripattanakul, Executive Director of Digital Broadcasting Bureau ,NBTC Thailand
Case study from India and Singapore

· Shirish Deshpande, Mumbai Grahak Panchayat - Bombay Consumer Forum (MGP-India)
· Seah Seng Choon, Consumer Association of Singapore (CASE), Singapore
Discussion

Moderator 
· Beatriz Garcia Buitrago, Consumidores Argentinos
	

	Session 9
12.30 AM - 13.30 PM 
13.30 - 13.45 PM
	Policy and regulatory framework for digital broadcasting services
· Supinya Klangnarong, Commissioner, NBTC Thailand 

· John Paul Andaquig, IBON- Philippines 
· Torpong Selanon, Thailand Association of the Blind
· Kim Jai Ok, Consumers Korea
Discussion

Moderator 
· Asst. Prof. Dr. Pirongrong Ramasoota, Faculty of Communication Arts, Chulalongkorn University, Thailand

	

	13. 45 – 14.45 PM Lunch Break


	

	Session 10
15.00 - 16.30 PM
16.30 - 17.30 PM
	Consumer protection in the digital era: Global Review of the UN Guidelines for Consumer Protection (UNGCP)
· Hassan Qaqaya, Head-Competition law and Consumer Policies Branch UNCTAD, Geneva.
· Robin Simpson, Consumers International
Discussions 
Moderator
· Indrani Thuraisingham, Head -  Consumers International Asia Pacific and Middle East

	

	17.30 - 17.45 PM
	Synthesis by Reileen Dulay, CI

Next steps by Indrani Thuraisingham, CI


	

	17.45 PM
	Close and Afternoon tea break


	

	
	Free evening
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