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Training for Agent of Communication and Changes 
Policy research on consumer rights in the digital era

Public and policy-maker’s awareness

Journalist workshop Stakeholder engagement 

What we have been doing and will do … 



Training for Agent of Communication and Change

• Millennial
• Bloggers
• Techy  



YouTube Channel: Consumer Has Aspiration
http://www.youtube.com/channel/UC7rH-1Y-1

A Clip from the agent: Fraud Using Cellphone
http://www.youtube.com/watch?v=ssXl_pLy



Most recent prominent issue*

� SMS as a mean to hook 
consumer’s rupiah. 

* Based on blog contents and direct discussion with consumers

• Consumers’ vulnerability on overcoming phone
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