
  
 

World consumer day in Sudan 
Within the international campaign for fixing mobile phone rights the Sudanese 
Consumer Protection Society starting its own campaign for one week from 15/3 
to 22/3/2014. 

The consumer week activity (15/3----22/3) during this period the Sudanese 
Consumer Protection Society organized several forums including the following 
topics:  
1. 15/3:  press conference to disclose the campaign activities, attended 
by different media reps.   

2. 16/3: A forum on quality of mobile phone service. 

3. 17/3: A forum on phone contracts.  

4. 18/3: A forum on negative effects of the telecommunications towers 

(antenna).  

5. 19/3: A forum on telecommunications companies and the positive 

impact economically and socially.  

6. 20/3: A forum on the future of telecommunication in Sudan.  

7.  22/3:  The closing forum on the world consumer rights day with 

regard to the Sudan case. These forums attended by hundreds of people 

including all stakeholders (service providers, service organizer, National 

Telecommunication Corporation, media, experts and consumers). The 

Minister of science and telecom attended three forums and commented 

positively .the forums discussed many cases locally and globally on 

consumer rights that should be fixed as follows:   



  
 

 

A. Provide consumers with fair contracts explained in clear, 
complete and accessible language. 

B.  Provide consumers with their money worth. 
C.  Provide consumers with fair and transparent billing. 
D.  Provide consumers with power and privacy over their own 

information. 
E. Listen and respond to consumer complains. 
F. Provide number portability services. 
G. Apply the account value per-second in billing system. 

              

1. The NTC decided to form a council for consumer phone rights protection 
and the Sudanese Consumer Protection Society is one of the nominated 
members of this council.  

2. The Sudanese Consumer Protection Society succeeded to get the 
membership of the national consumer complains committee formed by 
Sudanese NTC the regulatory body.                                                                           

3. The Islamic FIGH Academy Convention issued a FATWA (advisory religious 
opinion ) deny or deprive the account of calls per minutes advising a billing 
by minutes .This was issued on request from Sudanese Consumer 
Protection Society . One company started already others on the way as 
directed by NTC during the campaign. 

4. The Sudanese Consumer Protection Society has a 24 hour hotline to receive 
consumer complains (the number: 4088) but it is paid call. We are 
promised by NTC to look soon after the closing forum to make free 
call.                           



  
 

5. The closing forum recommended to the authorities to include the Sudanese 
Society as a member of the board of the directors of the NTC.  

6. Different recommendations were set out of the 6 forums all of them 
towards quality service, transparency, fare billing, networking with civil 
society, etc.  The Sudanese Consumer Protection Society invited Miss. 
Indrani Thuraisingham from CI and Dr. Mohamed Obedat Chairman of 
Arab federation who addressed the closing forum .Plus Dr. Yassmin from 
Jordanian consumer society who presented a research paper on the 
topic.  All session of the closing forum were attended by the Minister of 
science and telecommunication and director general of NTC. 

Telecom market in Sudan: 

 

Company No. of Subscribers Logo 
 

 
Sudani 

 
2,000,000 

 
 

 
MTN 

 
9,000,000 

 
 

 
Zain 

 
16,000,000 

 
 

 



  
 

 
 

 
 

World Consumer day in Sudan celebrating  Schedule.  

 



  
 

 
 
Miss. Indrani Thuraisingham – Addressing the closing forum 
 

 
 

Dr. Tahani - the Minister of Sciences and Telecom 

 



  
 

 

A forum on quality of mobile phone service 

 

A forum on phone contracts 



  
 

 

Negative effects of the telecommunications towers (antenna). 

 

A forum on telecommunications companies and the positive impact economically and socially.  



  
 
 

 

forum on the future of telecommunication in Sudan 

 

 

 

 

 

 

 

 



  
 

The consumers in the Forums: 

 

 

 

 



  
 

 



  
 

 

 



  
 

 

 

 

 



  
 

 

 



  
 

 

 

 



  
 

 



  
 

 

 


