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Home" Tips & Advice

Your rights as a phone &
internet customer

How to make a complaint

Questions to ask before signing
a phone contract

How to choose an internet
service provider (ISP)

Travelling overseas with a
mobile phone

How to compare products

How to avoid bill shock

Usage alerts from your provider
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Problem?

I'm having a problem with
customer service

| have received an unexpectedly >
high bill

My phone reception is bad

My home broadband is slow or

: >
unreliable

My mobile handset isn't working >
| can't get a problem fixed

| can't afford to pay my bill

| want to end my contract or




Home = Contact the TIO

Call the TIO

Online complaint form

TTY 1800 675 692

National Relay Service

Level 3, 595 Collins Street, Melbourne

Calls to the TIO are free from landlines,
standard rates apply for calls from mobiles.
If you call from a mobile you can ask them to
call you back.

To use the National Relay Service
Call 1800 555 677 then ask for 1800 062 058 |




ulll Telstra 2 12:53

"cancel | Add Complaint

08 Mar 2013 12:34

Make sure you ask for a reference
number for your complaint and enter
it in the field above.

Use this notes section to add details
about what your provider has
committed to do to fix your problem.







